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Why Choose Muhabiya Transport

VIP Experience: Enjoy a luxurious fravel experience with our high-quality
vehicles and exceptional service.

Comprehensive Coverage: Serving key cities including Makkah,
Madinah, Jeddah, Badr and Taif.

Spiritual Enrichment: Detailed sightseeing services with full spiritual
guidance.

Multilingual Drivers: Our drivers speak multiple languages to cater to a
diverse clientele.

Professionalism: Uniformed drivers ensuring a dignified and professional
service.
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Makkah, Madinah: ?Jeddah Badr & Taif

Umrah or doing 5|gh’rsee|ng of Mokkah & Madlnoh We have a huge
fleet of luxury cors unlformed mut’r&lmgucﬂ professwnol drivers and 24

Airport Pickup *";’r”f-_H;ofelTransfer " sightseeing

Professional on-time airport Jeddah Hoiel Makkah Hoiel or Enjoy sightseeing for Makkah,
pickup and drop off for you Madinah - Hotel Pickup and Madinah, Taif, Beer Roha in
and your family. Drop Off services. luxury vehicles.

s vz v

Jeddah Airport Madinah Airport Train Stafion
Jeddah Hotel Makkah Hotel Madinah Hotel
Makkah Sightseeing Taif Sightseeing Madinah Sightseeing

Ll vl

Jeddah City Tour Badar / Roha Well
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15 YEARS OF
EXCELLENCE VIP SERVICES
24 HOURS DELIVER WHAT
CUSTOMER SUPPORT WE COMMIT
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PORTAL SYSTEM

Our Centralized Poria[ Sys’rem. B
To ensure the highes’r STGnth'd of service,: MUthbiYO Tronspor’r hos

Travel Portners / MUhOblyG Booklng:':'S’rfo bo’rh can enter
customer de’roils lncludlng 1heir ’rraﬂspor’r requirements in the
pOI’TCﬂ R .'_' :_' ;_:; ;: 2 :_' e

. Muhabiya Transport 24/7 Help Line

Travel Partners / Muhabiya Booking Staff both can enter
customer details including their transport requirements in the
portal Helpline staff gets details from the portal and connects
with the customer by sending welcome notes, sharing pickup
details, make changes in the plans as per customer requirement,
provide immediate assistance in case of any issues.

. Transport Department
Transport department makes transport arrangements in a timely

manner according to the details provided in the portal.

Management

Management gets information about daily transport
requirements and the service delivery status along with costing
of the service.
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PORTAL SYSTEM

Benefits:

Enhanced Convemence 24'/7 Access Trcvel Agents and Booking staff
can book transport services at any time from anywhere.

Improved Efficiency: A single platform for booking, tracking, and
managing fransportation services, making operations more efficient.

Better Resource Allocation: Helps in efficiently planning and allocating
vehicles based on demand, ensuring opfimal utilization of resources.

Increased Transparency and Trust: Provides fransparent pricing
structures, enabling Transport Partners to understand the cost
breakdown and avoid hidden charges. Service Reviews and Ratings:
Users can provide feedback and reviews, which can help maintain high
service standards.

Data Collection and Analysis: Offers insights into operational efficiency,
helping in making informed decisions for future planning.

Scalability: Can easily scale to accommodate the increased demand
during peak seasons like the Hajj period.
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and tasks.

Improved Clie
elgle

personalized and fimely:
experience, L,

Travel Agents Can Enter their:Bookings: directly in the Portal: Having a
feature in our online portal where: tfravel agents can directly add their
clients' transport bookings is crucial for enhancing operational efficiency
and customer satisfaction. This streamlined process reduces errors and
ensures real-time updates across our system, reinforcing our

commitment to excellence in service delivery.

(O ® +966 50 849 1551 DO G OO @ /MuhabiyaTransport &5 www.muhabiyatransport.com



OUR WORKFLOW B2 musasa

Transport Arrangements Procedure

Transport Booking: All fransport requirements, including customer names,
contact numbers, pickup and drop-off locations, flight numbers, pickup
times, number of passengers, number of bags, and any special
instructions, are meticulously recorded in our online portal.

Welcome Note & Transport Vouchers: Once a booking is confirmed, a
tfransport voucher is immediately forwarded to both the travel agents
and the customer. The customer also receives a welcome note
containing instructions on communication protocols, emergency
contact information, booking confirmations, safety guidelines, feedback
procedures, and their customer and booking IDs.

Reminders: Our dedicated 24/7 helpline ensures customers receive

travel reminders 24 hours before their scheduled pickup. Any changes to
the travel plans are prompftly updated in the system.
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Job Completion: Upon successful completion of the transport service,
the portal is updated, and the booking status is changed from
"confirmed" to "completed."

Invoicing: Drivers collect payments from cash customers, while invoices
for credit customers are periodically issued to their respective travel
agents by the Accounts Department.
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JR VALUABLE CLIENTS

U

Universal Brothers (Pvt) Ltd.

’ Travel & Tours Operator
Umrah & Hajj Organizer

AROMA BUKHARI UNIVERSAL BROTHERS

TRAVELS GROUP

"THE WAY TO ALLAH"

TREV'#PEDIA
U

UMRAH TREVOPEDIA KISWAH TRAVEL UK
INTERNATIONAL
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i

28467 Al Kher, Ar Rusayfah,
Mecca 24232 1st Floor Office no.1,8% Cold 17350 State Hwy 249
Office no 25, Jerooshi mall. Harbour Lane, Hayes, Ste 220 Houston TX
Ar Rusayfah, Makkah London .UB3 3EF 77064 , USA
24232, Saudi Arabia

Al-Lateef Center, Main Office No. 101, 1st Floor,
Boulevard Gulberg, Plot No. BC 7, Crystal

Block D1 Gulberg lll, Court, Block 5, Clifton,
Lahore, Punjab, Pakistan Karachi, Pakistan

Islamabad Office Lahore Office Karachi Office

UK Office USA Office

92 C, Street 78,
1-14/4, Islamabad,
Pakistan
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